I

MOJIOXKXEHHUE O ITIOPAIAKE U YCJIOBI/IHX
NPEJOCTABJIEHMSA IVIATHBIX MEJUITHHCKUX YCIIVYI

1.1. Hacrosmee ITonoxenue pa3pab0OTaHO B COOTBETCTBHH C JIEHCTBYIONHUM 3aKOHOAATENECTBOM
Poccuiickoit @epepanvi, B YacTHOCTH, COOTBETCTBHH ¢ ['paxiaHckum KonekcoMm Poccuiickoi
®enepauny, 3akoroM PO or 07.02.1992 r. Ne 2300-1 «O 3ammuTe npas norpebutencit», GexepaabHbmM
3akoHOM 0T 11 Hos6ps 2011 roma Ne 323-@3 «O6 ocHOBaX OXpaHEI 340POBbs Ipaxian B Poccuiickoi
Oeneparuny, Iloctanosnennem Ipasurenscra Poccntickolt ®enepanuu ot 4 oxrsabps 2012 r Ne 1006
«06 yreepsxaenun [IpaBmi mpefocTaBIeHAs MEIHIMHCKMMA OPTraHH3alMsIMU IUIATHBIX MEIUIMHCKHX
YCITyT».

1.2. TlomoxeHue ONpeAesieT YCIOBHI U MOPSIOK IPEJOCTABICHUS IIATHBIX MEHIMHCKUX YCITyT
(mamee maTHbIE yeiyrs) O6mecTBoM ¢ orpanudenHol 0TBeTCTBeHHOCTEI0 « MACTEP» (manee- Knmunuka)
HaIMeHTaM ¢ eJIBI0 Golee MOMHOTO YAOBIETBOPEHHS TOTPeOHOCTH HACEICHHS B METAITMHCKON TOMOIITH.
[MonoxKeHHe SBIAETCA 00A3aTENBHEIM JIJI HCIIOJHEHHS. BCeMH Hopa3ieeHusaMu KITnHIKA.

1.3. KiuauKa ocymecTsiIseT paboThl B YCIYTH COIIACHO BBIJIRHHOHN JTHIICH3HH.

1.4. TInaTHBIE MEMIHHCKAE YCIYTH, OKaskBaeMble B Kinauke, nepeunciens! B [Ipefickypante 1
pasMelIeHbl Ha HHGOPMANMOHHOM CTEH/IE K Ha caiite KIMHHKH.

1.5. Hacrostmee IlonoxeHne SBASeTCS JTOKYMEHTOM, PErNaMeHTHPYIOIIAM IIOBEIEHHE NallHEeHTa
(3aKOHHEIX TpeyicTaBuTeneil) npu obpamenuu B Kimauky. [lonoxenne SBISETCS 00sS3aTeNbHBIME UL
[aIlHEHTOB, 00PATHBIIMXCSA 32 IOy YeHHEM METHITMHCKON MOMOMTH, 8 TAKIKE UL MHBIX JIHLI, HAXOJUIIHXCS
Ha TeppuTopry KIMHUKH.

1.6. OcHOBHEIEC TTOHATHL:

«HCIOJHHTEIBY - METUIMHCKOE YIPEIKISHHE, IPEI0CTABILIONIES ITATHBIC METUIIHHCKUE YCIIYTH
TIOTPEOHTEAM; )

«aKa3zuHK» - GusHIecKoe (IOPHIMYECKOE) JIHIO, HMEIOIee HaMepeHre 3akasarh (IPHOOPECTH)
1m60 3axaspmaroniee (MpHoOpeTaoNiee) IIATHIE MEIHIIHHCKHAS yCIyTH;

«Ka4yecTBO MEIHIMHCKOH IIOMOIIM» - COBOKYIIHOCThH XapaKTCPHUCTHK, OTpaKarOIlHX
CBOEBPEMEHHOCTh OKa3aHHs MENHMLMHCKOH TOMOIIH, NPABHIBHOCTH BEIOOpa METONOB IpoQHTAKTHKH,
JIMATHOCTHKH, JIeYeHHs W peabuIIATAIMH TIPH OKa3aHHH MEIHIMHCKOH IIOMOINH, CTENEHb JOCTHXKEHHA
3aILIAHHPOBAHHOTO Pe3yJIbTaTa;

«MEIUIMHCKAS TOMOIIB» - KOMIIIEKC MEpONPUATHH, HAPABICHHBIX HA TOIEpXanue H (HiIH)
BOCCTAHOBIICHHE 3/I0POBbs H BKIIIOUAIOIHX B ce0s IPEOCTaBICHAC METUIIHHCKUX YCITYT;

«MeIMIMHCKAas YCIyra» - MEJUIUHCKOE BMEIIATEIBCTBO HIH KOMIICKC MEIHIMHCKHX
BMEIIATENBCTB, HAIPABIEHHBIX Ha MPO(HIAKTHKY, IMATHOCTHKY H JIeYeHHe 3a00eBanuH, METHIMHCKYIO
peabUIIATAIAIO X HMEIOITHX CAMOCTOATEIBHOE 3aKOHYEHHOE 3HAYCHHE;

«MeIMIHHCKOE BMEIIATEeIbCTBOY - BHIIONHACMBIC METHITHHCKAM PaOOTHHKOM 110 OTHOIICHHMIO K
NanMenHTy, 3aTparvBaomue (HU3AYECKOe MM IICHXHYeCKOS COCTOAHME HYEJOBEKAa H HMEIONHC
NPOGHIAKTHYECKY O, —HCCIEIOBATENBCKYI0, — IHATHOCTHYECKYIO, neyebHy0, peadMIHTAITHOHHYIO
HATPABJIEHHOCTD BHJTBT ME/TMIMHCKHX 06CIIe10BaHMI 1 (|TH) METUIMHCKAX MaHUITY IIAIHH;

«METUIHHCKAS 1eATeTHHOCTY - IPO(ecCHOHaANbHAS JeSTENBHOCT M0 OKa3aHnI0 MEIHIIMHCKOH
[OMOIMY, TPOBEACHHIO MEJMLHMHCKUX OKCIEPTH3, MCENHIMHCKHX OCMOTPOB H  MCIHMIIMHCKHX
OCBHJIETE/ILCTBOBAHHIA, CAHHTAPHO-TIPOTHBOI MU ACMAIECKHX (TPO(QHIAKTHIECKHX) MCPOIPHATHH;

«METUIHHCKAS OPTAHH3AIHSD) - IOPUIFYECKOe JIUI0 HE3aBHCHMO OT OPraHU3alHOHHO-IPABOBOH
hOPMEI, OCYIECTBIAIONIEE B KadecTBE OCHOBHOTO (yCTaBHOIO) BHJA JEATENBHOCTH MEMITUHCKYIO



NeITeNbHOCTh Ha OCHOBAaHWM JIAIICH3HH, BBHIIAHHOUW B TIOPSJIKE, YCTAHOBJIEHHOM 3aKOHOJATENIBCTBOM
Poccuiickoit @enepanuy;

«MEIMIMHCKHA paboruk» - Qu3pdeckoe IHIO, KOTOPOE HMEET MEIHUIHHCKOE HIH HHOE
obpazoBanue, paboTaeT B MEIULMHCKON OpraHM3allid H B TPYAOBbIE (IOIKHOCTHEIE) OOS3aHHOCTH
KOTOPOI'0 BXO/JHT OCYIIECTBIEHHE METHUIIMHCKOH JEATEIEHOCTH;

«manueH™ - (H3MIECKoe THI0, KOTOPOMY OKa3bIBaeTCs MEAHIHHCKAA IIOMOINb HJIH KOTOpOe
06paTHIOCH 33 OKA3aHWeM MEIHUIIMHCKON TOMOITH HE3aBHCHMO OT HAJIHYHS Y HEro 3a00JIeBaHUS U OT eTo
COCTOSHHS;

«MJIATHbIE MeIHIHHCKHE YCIYTH» - MEIUIIMHCKHE YCIyTH, IPeJOCTaBIseMbIE HA BO3ME3THON
OCHOBE 3a CYET JIMYHBIX CPEICTB IpakiaH, CPEACTB IOPHIMYECKUX JIMI[ ¥ MHBIX CPEJICTB HA OCHOBAHWU
ZIOTOBOPOB, B TOM 9HCIIE JOTOBOPOB J06GPOBOIEHOTO MEIMITMHCKOTO CTPaXOBaHM;

«oTpeduTe b - PU3HISCKOE THI0, HMEIOINee HaMEPEHHE OTYIHTh THOO IOy 9arolnee IIaTHbIE
MEIMIMHCKAE YCIYTH JHYHO B COOTBETCTBHH C J0roBopoM. lloTpeGMTens, MONyYaroliuii IIIaTHBIE
MEIHIIHHCKHE YCIYIH, SBJIAETCS MAlMEHTOM, Ha KOTOPOro pacIpocTpaHsercs AeiicTBHe DelepalbHOro
3axkoHa "O6 ocHOBax OXpaHbI 30POBhA rpaxkiad B Poccuiickoi Penepanuu ¥ IporpaMMa MEIMIHHCKON
ITOMOIIH HACEJIEHUIO, OKasbiBaeMasd MeIHIIHHCKMM yupexaeHneM na OecruiaTHoH s HaceleHHI OCHOBE
H (QEHAHCHpyeMas W3 CPEeJCTB IOCYyIapCTBEHHOro OIOKeTa H CPEICTB 00A3aTeNbHOr0 MEIHIHHCKOr0
crpaxoBanus (nanee - OMC);

«IoJIAC MeJHIHMHCKHH CTPaxoBoi» - CTpaxoBOil NOKyMeHT (IieHHas Oymara), BbLIaBaeMbIH
3aCTPAaxXOBAHHOMY, YAOCTOBEPSIOMHE (aKT CTpaxoBaHHss B JAaHHOH CTPAaXOBOX MENHIMHCKOM
OpraHHU3alMyi ¥ OLPEAe/SIOMIKH 005eM 0Ka3aHHs METHIMHCKON MOMOIIH B COOTBETCTBHH C JIOTOBOPOM
00s13aTeNBHOr0 WK T0OPOBOEHOTO MEIHITMHCKOTO CTPAXOBaHH .

2.YcioBus IpeoCcTaBIeH s IaTHBIX MEIUIHHCKHX YCIyT

2.1. KiuHMKa IIpelOCTaBIseT IUIATHbIC MEAWIHHCKHE YCIYTH IO SKEJaHHIO IIOTpeOHTels
(3axazumKa), BKIIFOYAS B TOM YHCTIE:

v rpak/aHaM HHOCTPAHHBIX FOCYJapcTB, THnaM 6e3 rpakaancTBa i rpaxkianaM PoccricKoi
denepanuu, He IPOKUBAIOIIAM IIOCTOSHHO Ha €€ TEPPUTOPHHA M HE ABJIAFOLIHMCS 3aCTPAXOBaHHBIMH IO
00s3aTebHOMY MEIUIMHCKOMY CTPaXOBaHMIO, €CIM HHOE HE IPEAYCMOTPEHO MEXTyHapOIHBIMH
nmorosopamu Poccutickoll @elepaliun;

v P CAaMOCTOATEILHOM 00palleHHy TPaKIaH 32 MOy YEHHEM METUIIMHCKUX YCIIYT.

2.2. IInatHele YCIyTH OpefOCTaBISIOTCS B BHIe TPOdHIaKTHYECKOH 1 Te4eDH0-IHarHOCTHIECKOH
IIOMOIIH ¥ peaCHIATALHH U OCYILECTBIIAIOTCA:

- mo pmoroBopaM ¢ ¢usmueckumH (rpaxpaHamu Poccumiicko#ft ®enepanuu, HHOCTPAHIAMH) H
JOPHIMYECKAMH  JHNaMH  (IpeAupusTduaME  MoOeX  (GopM  COOCTBEHHOCTH, — YUPEKICHHAMH,
OpraHH3aIisAMHE, OpraHaMy yIPABJICHAS 3PAaBOOXPAHEHU);

- [I0 ZIOroBOpaM A0OPOBOJIEHOr0 METHIMHCKOTO CTPaXOBaHHS.

2.3. Kiunpka He TIPe/lOCTABISiET IUIATHBIC YCIYTH IIPH COCTOSHHSX MallMeHTa, TpeQyrommx
OKa3aHHsl HEOTIOXKHOM H SKCTPEHHON MEIMIIMHCKOM MOMOIIH (B COOTBETCTBHH O T, 21 @3 Ne 323), n
IpH OTCYTCTBHE 3aKJIIOYEHHOT0 IOTOBOPA HA OKa3aHWe IUIATHBIX MEJHITMHCKUX YCIIYT.

3. OpraHu3anys IPeOCTaBIICHAS IUIATHBIX YCIyT B OQOPMIEHHS JOKYMEHTOB.

3.1. TTopsamoK mpefoCTaBICHHAS IIATHRIX METUITMHCKHX YCIIyT:

3.1.1 Tpu okazanuu mWiaTHEX yeuyT KinuHuka oGecrednBaeT rpakiad J0CTyTHOA U JOCTOBEPHOH
pH(bOpMaIHeii, pasMeIIeHHOH 11 BeceobIIero 03HAKOMIIEHH)S Ha HH(OPMALOHHOM CTEH/E:!
- HAHMEHOBaHHE IOPHIMYECKOTO JIHIIA;
- aJ[pec MeCTa HaXOKIEHHA OPHAMYECKOTO JINTIA, IaHHEIE IOKYMEHTA, IOTBEPKIAIOIIEr0 (aKT BHECEHHS
CBEJIEHHH O FOPHAMYECKOM JHIle B ENMHBIH rocy 1apCTBEHHBIM peecTp IOPUANYECKUX JIHIL, C yKa3aHHEM
oprana, OCyI[eCTBHBINETO TOCY JapCTBEHHY O PETHCTPAIHIO;
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- CBEJICHHS O JMIEH3WH Ha OCYIIECTBICHHE MEIUIIMHCKOH AESTeNbHOCTH (HOMEp M AaTa PerucTpalldH,
nepeyens pabor (yciyr), COCTABILIOIIMX MEIHIHHCKYIO JEATENbHOCTh B COOTBETCTBHH C JIMICH3MCH,
HAUMEHOBAHHE, aPEC MECTA HAXOXKIEHHS ¥ Telne(OH BEIAABIIETO €€ IMIIEH3UPYIOIEr0o Oprasa);

- epedeHb UIATHRIX MEIAIHHCKHX YCIYT ¢ yKa3aHUEM IeH B PyOILix;

- MOPANOK M YCIOBHS TPENOCTABICHUS MEAMIIMHCKON IIOMOINMM B COOTBETCTBHH ¢ Te€ppHTOPHANBLHOM
IIpOTpaMMO;

- CBEJICHHS O MEIMI[MHCKUX pabOTHUKAX, y9aCTBYIOIIHX B IIPEIOCTABICHHH IIIATHHIX MEHIIHHCKHX YCIIyT,
00 ypoBHE HX IIpodeccHOHATBHOr0 00pa30BaHUs U KBAIHHKAITHH;

- pexxuM paboter Kimnayky, rpaduk paboTsl MEIHITHHCKHAX pabOTHHKOB;

- anpeca ®W TeNe(OHBI OPraHOB WCIONHHUTENBHOH BIacTH B cdepe OXpaHBl 3[0POBbS TpakIaH,
TeppHTOpHATBHOTO opraHa OemepanbHOH ciyxk0bBl IO Ham3opy B chepe 3[paBOOXPaHEHHS H
TeppUTOpHATBHOr0 oprada dejepabHON ciryxOk! 10 Ham3opy B cdepe 3alluThHl IpaB NoTpedHTened U
Onaromorydus 4enoBeKa.

3.1.2. TlepeveHp MIATHBIX MEIUIMHCKAX YCIIYT YTBEPAKAAETCA JUPeKTOpoM KIMHMKH.

3.1.3. B umcno paboTHUKOB, IPUHUMAIOIIUX YYaCcTHE B OKA3aHWH IUIATHBIX MEIMUIMHCKHUX YCIIyT,
MOTYT BKJIKOYATHLCH CIENHAIMCTEL U3 JPYTHX MEIUIHHCKHX YUpeXAEHHH, HaydHO-HCCIEAOBATENBCKIX
HMHCTHTYTOB, BLICINMX Y4eOHBIX 3aBEleHHH, NPHHUMaeMble Ha paboTy Ha OCHOBaHUM TPYAOBBIX HIIH
Tpa)IaHCKO-IIPABOBBIX TOTOBOPOB.

3.2. ITopsytok odopMIIeHHS JOKYMEHTOB:

3.2.1. Oxasanne MeIHIMHCKOM momMoIny B KNuHUKH ocyInecTBIIAeTCS HAa OCHOBaHHH JloroBopa o
TPE/IOCTABJICHAY [IIATHBIX MEJIUIHHCKUX YCIYT, JONONHUTENbHBIX COITAIICHAN H IPHIIOKEHUA K HEMY .
IIpy 3aKIHOYEHHH OTOBOpA MANHEHTY (3aKOHHBIM IIPEICTABHTENSAM) IPEJOCTABIAETCA B HOCTYITHOH
dbopMe HEGOPMAIKA O BO3MOKHOCTH IOIydYeHHS COOTBETCTBYIONIUX BHJIOB ¥ OOBEMOB MEIHI[HHCKOH
noMomH 6e3 B3MMaHHs IUIAThl B paMKax TeppHTopHabHOH IPOrpaMME] TOCY IapPCTBEHHBIX TapaHTHH.

JIoroBOpEI OKa3aHHs TUIATHEIX MEIHIMHCKAX YCIYT COIEPIKAT CIIETYIONYI0 HHPOpMAlHIo:

- CBeleHHs 00 HCIIOJHUTENE:

- HaNMeHOBaHHe ¥ (UPMEHHOE HANMEHOBAHHE ME/[HIIMHCKOH OPraHH3aliy - IOPHIMIECKOT0 JIUIa, afipec
MecTa HaXOXKICHHs, JaHHBIE JOKYMEHTa, IOATBePIKIAIOMEro (GakT BHECEHHS CBEICHHH O IOPHIHICCKOM
nune B EAMHELL rocyaapCTBEHHBIM PeecTp IOPHIMYECKHX JIMII, C yKa3aHWeM OpraHa, OCyIICCTBUBINETO
rOCYAapCTBEHHYIO PETHCTPAIUIO,

- HOMEp JIMIIEH3WH Ha OCYIIECTRICHAES MEANIIHHCKOM AEATENbHOCTH, [IaTa €8 PETHCTPAIMK C YKa3aHHEM
nepeuns pabotr (YCIyr), COCTABISIONMX MEIHIMHCKYIO NESTENHHOCTh MEIHI[HHCKONW OpraHH3alliu B
COOTBETCTBHH C ITHIEH3Mel, HAMMEHOBaHHWE, alpec MecTa HaXOXICHHI H TenedoH BHIIABINErO €€
JIHIEH3APYIOIIET0o Opraxa;

- (aMuTHIO, EMA H OT4eCTBO (CC/IH HMMCECTCS), afpec MecTa JKHTenbcTBAa M TeledoH moTpedHTens
(3aKOHHOT'O TIPENCTABHTENS HOTPeOHTEN);

- daMmmmo, EMA M OTYECTBO (€CIH HMEETCA), alpec MECTa JKHTENbCTBA H TENe(oH 3aKasuuka -
bHu3UIeCKOro IHIa;

- HAaUMCHOBAHUE H aJ[PEC MECTA HAXOK/ICHHS 3aKa34MKa - IOPHIHIECCKOrO JIMIA;

- JIOJDKHOCTB, (DAMHIIMIO, MMs, OTYECTBO (€CITH MMeeTcs) WA, 3aKI0YaroIlero IOTOBOp OT HMEHH
MCTIOJHUTEIS, ¥ €r0 TO/IKCh; HAMUITHIO, AMS, OTIECTBO (ECITH HMEETCA) IOTPEOUTENS (3aKa3urKa) i ero
MOMIHCh. B ciydyae ecii 3aKa3duK ABISETCS HOPUIMYECKHM IHIOM, yKasblBacTCs MO/DKHOCTDH JIHIA,
3aKTIOYAlONIEro JOrOBOP OT HMEHH 3aKa3uMKa;

- OTBETCTBEHHOCTH CTOPOH 33 HEBBIIOIHEHHE YCIIOBHH OTOBOPA;

- TIOpAIOK M3MEHEHHS M PACTOPIKEHHs JOroBopa (IO MpPeIBApPHUTENBHOMY YBENOMIICHHIO NAIMEHTa H
COTIACOBaHHUIO 00EUX CTOPOH JIOTOBOPA);

- MHBIE YCIIOBHS, OTpe/ie/IEMBIE 110 COIIAIIEHHIO CTOPOH.

3.2.2. Jlns ohopMieHHs JTOKyMEHTOB Ha IIePBOM IpHeMe HeoOXOIMMO HaTH4He macmopra. 3a
HECOBEPINEHHOJIETHHX JeTeH TOKYMEHTHI MOMIUCHIBAIOT POIUTENH HIIH 3aKOHHBIE IIPE/ICTABUTEIIH.
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3aKOHHOMY TPEJICTABUTEINIO HEOOXOMMMO NPEABSBHTE CIEYIONIME JOKYMEHTHL MacmopT (Wi
WHOH JIOKYMEHT, yAOCTOBEPSIOIMMH IMYHOCTH), CBHAETENHCTBO O POXKICHHM peOeHKAa HIH WHBIE
IPaBOYCTaHABIMBAIOMHE JJOKYMEHTBIL.

[ManuenTE], IOIyYalonme MegunuacKue ycuyru no nporpammam JIMC, o6s3aHbl mpeabsBHTH
nacnopr u moimue JIMC wim rapaHTHHOE MHCBMO Ha OIUIATYy MEIHIHMHCKHX YCIYT OT CTPaxoBOi
KOMIIaHHH.

B odopmienus goroBopa MOXKET OBITH OTKa3aHO B CIIy4ae HENPEACTABICHHS IOKYMEHTOB,
yKa3aHHBIX B HACTOSIIEM ITYHKTE, 33 HCKIIOUEHHEM OKa3aHUs SKCTPEHHON MEIHIHHCKOH TOMOIIIH.

3.2.3. CornacHO AeHCTByIOmEMY 3aKoHOIATeNbCTBY (cT. 22 @3 Ne 323 «O6 ocHOBax OXpaHB!
310poBhs rpakian B Poccuiickoit Oenepanumy) moboe METUITMHCKOE BMEIIATENLCTBO BO3MOYKHO TOJIBKO
nocye 100pOBONBEHOT0 HH)OPMHPOBAHHOrO COTNIACHS MAllHeHTa (€T0 3aKOHHBIX NMPENCTaBUTENeH) Ha
MEUIHHCKOE BMENTATENBCTRBO, 0OPMIIEHHOTO TUCEMEHHO.

Bpaun Kmumuku B jgoctymHOH (opme, mOAPoOHO OOBACHSIOT INAlHEHTaM (3aKOHHLIM
TIpeICTABMTEISIM) MPUYUHEL MX 3aboneBaHmii ¥ mpoOleM, BO3MOXHEIE BAapHaHTEl WX JAIbHEHINCrO
Pa3sBUTHs, CyTh IIPEIAraeMOr0 METOJa JIeYEHHs, CPOKH, BO3MOYKHBIE PHCKH Kak TPH MEIHI[HHCKOM
BMEIIATEILCTBE, TAK U B CIIyYae 0TKas3a OT Hero.

KimapKa mpeiaraeT MaldeHTaM (3aKOHHBIM IPEe/ICTABHTEIAM) IOANHCATh HH)OPMHPOBAHHOE
N0GPOBONBLHOE COTTIACHE HA MEIHITHHCKOE BMEIIATENBCTRO, TM00 0TKa3 OT IPEIIOKEHHON THAarHOCTHKH,
JICYCHHUS MM TOCTTHTAIH3AIHH.

IIpy oTKa3e mamEeHTa (3AKOHHEIX IIPEICTABHTENeH) MOMHCATs HHPOPMHPOBAHHOE COITIACHE HA
MeIUIHHECKOe BMemmaTelbcTBo KIIMHMKA WMEET TpaBo OTKa3aTh B IPENOCTABICHHM YCIYTH COTJIACHO
IeHCTBYIOIMEMY 33aKOHONATENBCTRBY, 33 HCKIIOYCHHEM IIAlIMEHTOB, HYKIAIOIMXCS B OKCTPEHHOM
MeIMITMHCKON TTOMOIIH 10 JKU3HeHHBM nokazandsM (ct. 20 @3 Ne 323 «O6 ocHOBax OXpaHsbl 37I0POBBSL
rpaxaag PO»).

3.2.4. ITo OKOHYAaHHY Ka)KJIOTO ITala JIeYeH s [a[ACHTaM (3aKOHHBIM IPEACTaBUTEISIM) BBIIAIOTCS
HCUEpIBIBAIOIIMEe PeKOMEHAanuy. Bee CBOM NEHCTBHS, @ TakKe NCHCTBHA NAMEHTOB, BIAMIOMME HA
KagecTBO OKA3aHWd WM MEIWIHHCKHX yeuyr, paboreukd KimHHKE TmarensHEM — 00pasoM
JIOKyMeHTHPYIOT. Ha Ka)10ro narueHTa 3aBO/IHTCA MEAUIHUHCKAs KapTa NallieHTa WK HCTOPHs O0Ie3HH.
B Helf perncTpUpYyIOTCS MACTIOPTHEIE TaHHEBIE, HCXOIHOE COCTOAHHE, IMATHO3, X0/ H pe3yIbTaT JCUEHHS.

3.2.5. Bce mnomydemmsle B KiMHMKE HIH IIpeJOCTAaBICHHBIE NAHEHTAMH (3aKOHHBIMH
TNPEICTABATENSMH) JIMATHOCTHYECKHE MaTCpHaibl (1abOpaTOpHbIe WCCIENOBaHMs, PEHTTEHOBCKHE
CHUMKH, 3aK/TIOUCHHS CIIENHAIMCTOB APYTHX MEIHIIMHCKUX YUPEXKIEHHH U T.JI.) TaK jKe MPHIIaraloTcs K
MEIHIWHCKOH Kapre. Bce O9TH [OKYMEHTBl XpaHATCS B A4pXHBe COITIACHO JIEHCTBYIOILIEMY
3aKOHOJIATEIICTBY.

3.2.6. Ceenenus, sBISIOMHECT IO 3aKOHY BpaueOHOM TalHOM, MOTYT OBITH COOOIIEHBI TOJBKO
CaMOMy TIAIMEHTY (3AKOHHBIM TPEICTABUTEIISIM) H JIALAM, IPEIOCTABHBITMM HOTAPHAIBHO OQOPMICHHYIO
JOBEPEHHOCTh. J[OMyCKaeTCs MPEeJOCTaBICHAE 3THX CBeJleHHH 0Oe3 cOrnacus IAHEHTOB TONBKO IIO
TpeGOBAHMIO IIPABOOXPAHMTENBHEIX OPraHoB, a Takke B IPYIHX CIydasxX, NpeayCMOTPEHHBIX
3aKOHOIATEILCTBOM. AJIBOKATY MalHeHTa (3aKOHHBIX IpEACTaBHTeNeH) HEGOpManus, OTHOCAMASCI K
BpadeOHOi TailHe, IPEIOCTABIAETCS TONBKO IO IPEIbABIEHHIO OBEPCHHOCTH, 3aBEPEHHOH HOTAPHYCOM.

3.2.7. I1o THCEMEHHOMY 3asIBIICHHMIO IIANMEHTa (3aKOHHBIX NpencTaBuTenei) pabotauku KinHuky
MOTYT HOATOTOBHTE BBIIMCKY M3 MEIUIMHCKOH KapThl (JMMKPH3), KaKyrO-THOO CHpaBKy MM CHENaTh
KOIHIO KaKoro-Tu6o JOKYMEHTa WIIM KapThl. B CBS3H ¢ IJIAHOBOM 3aHATOCTBIO BpadeH H CpeHETo
MEIMIIIHCKOTO IIEPCOHAIA Ha 0Ka3aHHe 3THX YCIyTl HHOT/IA TpeOyeTCs 3HAaYHTEIEHOS BPEMS.

3.2.8. KiMHuKa BEIIAET MAHEHTY CIeAyIoIue MEIUIMHCKHE TOKYMEHTHI:

- BBITHCKY (STIHKPH3) C YKA3aHHEM JHArH03a, PEKOMEH [allkil, Ha3HAYCHHIL;

- pe3y/bTaTHl JIab0paTOPHEIX HCCIIEI0BAHKI;

- IPOTOKOII IPOBEIEHHOTO HArHOCTHYECKOT0 HCCIIEIOBAHNS;

- PELIENTHI Ha PEKOMEH/TyEMBIE JIEKAapCTBa;

- HATIpaBIICHHS HA JOTONHKTENEHbIC JHATHOCTHYECKUe 00Cen0BaHus (IpK HeOOXOAUMOCTH).

3.3. IMopsitok 0(OPMIIEHHS IIIATHBIX MEIHIIMHCKAX YCIIYT.
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3.3.1. TlanweHT, HMEIOTIHIH KEJAHWE TTONYYUTh KOHCYJBTAIIUI0 Bpadeh-crermanmucToB Kimnukw,
3alKCHIBAETCS Ha IPHEM I10 TelneOoHy MIH o0pamaeTcs JIMIHO.

3.3.2. Tlanment npuxomur 3a 15-20 MMHYT 10 Ha3Ha4E€HHOIO BpEMEHH. AIMHHHCTPATOP
NPeOCTaBIsIeT il O3HakoMieHHs JloroBop Ha IJIaTHBIE MEIWIIMHCKHE YCIYTH, KOTOPHIM IalMeHT
NOATHMCHIBaeT. Taxoke Ui 03HaKOMIIEHMSA PeIoCTaBIAt0TCA HacTosmue [Ipasuna u [IpaBrna noseneHus
TIAITMEHTOB M TOCETHTENCH AIMUHUCTPATOP 0QOPMIISET MEAUIUHCKYIO KapTy MarnueHTa Tu00 HCTOPHIO
60J1e3HH.

3.3.3. B xacce npou3BOUTCA JCHEXHBIH pacyeT ¢ NallMeHTOM IIPH OILIATe HATMYHBIMA CPEACTBAMHE
C TNPHMCHCHHEM KOHTPOJIEHO-KACCOBOH MAIIMHBI W BBIAAYECH JOKYMEHTOB CTPOroil (MHAHCOBOM
OTYETHOCTH (KAcCOBOIO 4YeKa M IPHXOAHOro opaepa). Ilpm omnare Ge3HanMMYHEIM pacdeToM OIIara
OCyIIecTBIIIeTCs Yepe3 0aHKOBCKHH TepMHHAIL.

3.3.4. IlanueHT NpoXoaHUT B KaOWHET Bpaua HA NEepBHYHYIO KOHCYNIbTanmio (pueM). ITosTopHOMH
CUHTAETCsl KOHCYNbTAlWs [IPH DPETYJAPHBIX SBKAaxX ManueHTa B TedeHWe | Mecsana. [Ipm obOpamenun
malpeHTa, MPEBEIIAIONEM mepro fonee deM 1 Mecsl], KOHCYIbTaus (IIpHEeM) CUHTACTCS IEPBHYHOM,

3.4. ITopsok Bo3BpaTa MAIIMEHTY JCHEXKHBIX CPEICTB.

3.4.1. ITopsanox Bo3BpaTa HATHYHBIX IEHEKHEIX CPE/ICTB.

Bo3Bpar [ieHer manueHTy (3aKOHHBIM IIPEJCTABUTEISIM) B ICHB NOTyYeHHS MEIHIHHCKHX yCIyT
MIPOM3BOANTCS HA OCHOBAHKH IIMCHEMEHHOTO 3asBIEHHA € YKa3aHHeM (aMHIHH, UMEHH, OTYECTBA H TOIBKO
[pPH IPeIbABISHIH JOKYMEHTa, YA0CTOBEPSIOMEr0 JHIHOCTE (IacIIOPT T JOKYMEHT, €T0 3aMEeHSIOIIHH )
i geka. Ilocine moanmcanus aupekTopoM KIIMHHUKH NHCEMEHHOTO 3asBICHHS, NAIMEHT (3aKOHHBIE
[IPEeJCTABUTEIHN) TIOJIyYaeT JeHbIH 33 He OKa3aHHBIe YCIyTH. Brlnaya NeHexXHBIX CPEICTB IPOH3BOIAUTCS
U3 OIEpallHOHHOMN KacCElL.

3.4.2. Bo3Bpar JieHer NAalHUEHTy (3aKOHHBIM IIPEACTaBUTENAM), OIIa4eHHBIX B Oe3HAIMYHOH
(dopMe, HE3aBHCHMO OT IHA IHOJYYEHHA YCIYTH, OCYINECTBIsSeTcA Oe3HATMYHLIM ITyTEM Ha KapTy
JepKaTells Py IpeIbIBICHHH KacCOBOIO 4eKa M KPeIUTHOU (TnaTexHo# KapTsl) KapThl. J[1d Bo3Bpara
Ge3HATHYHEIX IEHEKHBIX CPEJICTB TAKKe HEOOX0AMMO ITHCHMEHHOE 3asBIIEHHE, IOAIHCAHHOE THPEKTOPOM
Kimanx.

4. ®opma mpeT0CTaBICHUS IUIATHBIX YCIyT

4.1. TlprieM NarMeHTOB OCYIIECTRIIETCS B ToMeleHUH KITMHUKH 110 Ipe/IBapUTENbHOM 3aITHCH HITH
npu obpaleHny JIHYHO.

Bpems pabotsi ¢ 9.00 mo 20.00. B cy660Tty ¢ 09.00 mo 20.00. BockpeceHbe- BEIXOIHOM.

I'padux paGoTHl crenpamicToB ompenensercs B paboyem mnopsake. I[lopsmox paborsl B
[Ipa3AHHYHBIC JHH YCTaHABIHBAETCS IPUKa3aMH JHPEKTOpA.

[TanmeHT 3anMchBacTCs Ha HEOOXOAMMBIE €My MEIUIHHCKHE YCIyTH (KOHCYIbTATUBHBIH IPHEM)
IpeBapuTebHO JIMYHO Wi 10 TenedoHy. JlaGopaTopHble HccnefoBanus mnposojsrcs 6e3
HpeIBapruTeIbHOH 3anucy, no hakTy obpamenus narnuenTta B Kimuuky.

4.2. Jlens u Bpems mpuéMa NarHeHT BHIOHpaeT U3 HMEIOIIUXCA CBOOOJHBIX IO COINIACOBAHHIO C
agMuHEECTpaTopoM. [TalHeHT sSBIseTcsS Ha IPHEM K Bpady B Ha3HaueHHOE BpeMs. Eciu manuenT He MOKeT
NPHHATH B HA3HAYEHHOE BpeMs, OH JIOJDKEH 3apaHee IpeynpeIdTh 00 3TOM aJIMAHHACTPATOPA, KENaTellbHo,
He MeHee 4eM 3a 24 yaca. B cirydae onosganus manuenTa 6oee ueM Ha 15 MHHYT, a IMUHHCTPATOP H/HITH
Bpad HMeeT IPaBO [EPEHeCTH BpeMs NpHEMa HIM Ha3HAYWTh- IIPHEM Ha JIpYyrod neHsb. B ciydae
HEIPEIBUIECHHOTO OTCYTCTBHSI Bpada ¥ JPYTHX 4YpE3BRYaHHBIX OOCTOATENBCTB, AIMHHHCTPATOp
IpeIyHpekaacT 06 5TOM MAIUeHTa IIPH IepBOi BO3MOKHOCTH MO KOHTAKTHOMY TENCQOHY, YKa3aHHOMY
MIAIHCHTOM.

4.3. YcnonHUTeNs BIpaBe 0TKAa3aTh [lanueHTaM B MEUIIMHCKOM OOCIY KMBaHHH B CIIydasx:

- SBKH IO TOBOJY OKa3aHHs MEIHUIIMHCKHAX YCIYT BO BpeMs, KOTJd HE OCYLIECTBIACTCS MIPHEM
COOTBETCTBYIOIMM CIIEIHAIHCTOM HIIH KaOHHETOM;

- SBKA HA TIPHEM B COCTOSHUM (TIPEITIOTOKUTENBHO) AlKOIrOJILHOTO HIIM HApPKOTHYECKOTO

OIIbAHCHHA,
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- HECBOEBPEMEHHOH OIUIaTH 32 PAHEE OKa3aHHBIE yCIIyTH;

- saskH Ha ofcrmenoBanHe u JiedeOHBIE Iponeaypbl 0e3 HeoOXOAMMOH IpelBapHTENBHOH
TIOATOTOBKH.

4.4. TlpuéM manueHTOB A0 15 ner ocyuiecTBIsSeTcs B NPHCYTCTBHH POIUTENEH HIIH JPYyTHX
3aKOHHBIX TIPe7ICTaBUTENEH.

4.5. TlampeHT 3aX0mWT B KaOWHET TONBKO IIO IIPHUIVIAINCHWIO MEAMITHHCKOTO IIEPCOHANA.
Haxox/1eHre COpOBOKIAONTHX ITAI[MEHTa JIHI B KaOHHETe JIOIyCKaeTcs TOJIBKO ¢ pa3pelleHHus JIeYallero
Bpada W TpH YCJIOBHM BHIIOJHEHHA BCEX €T0 yKa3aHWH. Bo BpeMs NepBHYHOrO OCMOTpa Bpay
YCTaHABIIMBACT IPEIBAPHTENBHBIN AHArHO3, ONpENeNseT METOABL, O0BEM, IPOTrHO3 JEYeHHs, O UEM
noapobHo uHGOpPMHEpPYeET TanueHTa. Takke MalHeHT (3aKOHHBIE MPEJCTABUTENM) IPeayNpeKIacTes o
BO3MOJHBIX OCJIOXKHEHHSX B TPOIECCE W TIOCHe JieueHus. Pe3ynpTaThl 0ocMOTpa (HKCHPYIOTCA B
MEIMITAHCKON JOKYMCHTAIIUH, IJIe NAlMeHT (3aKOHHBIC IIPe/ICTABHTENH) 1e/IaeT NHCEMEHHYIO OTMETKY O
COTJIACHH C IIPEUIOKEHHBIM ILIAHOM JICYEHHU.

4.6. B ciydyac HeoOXOAHMOCTH NAIWEHT MOXKET OBITh HalmpaBieH B APYroe MEIHIIHHCKOE
yUpe/IeHHE U [POBEJCHHsS CICIHANbHBIX HCCIIENOBaHAH, IPONEayp WM omepalui. B stoMm ciydae
Bpa4M BEITACHIBAIOT COOTBETCTRYIOIIEE HaNpaBIeHHe H/UIH METHIIMHCKOE 3aKII0YCHHUE.

4.7. Jlevamuii Bpad Mo COTJIACOBAHHIO C aIMHHHCTpaluell MOXeT 0TKa3aThea OT HaOMIONEHHA H
JIEYSHHA MALHEHTA B CIydYasx HecOOIOeHUs IaUeHTOM W/HIM 3aKOHHBIX TIpefcTaBuTenei [lonoxenus
0 TIOPSAZIKE M YCJIOBUSIX [IPEAOCTABIISHHS INIATHEIX MEUIHHCKUX yCiIyT B KiMHKKe, HAPYINEHH STHYECKAX
HOPM IIOBEIEHHS B O0IIECTBEHHBIX MECTaX, YHIKEHHS YECTH U JIOCTOMHCTBA COTPY THUKOB KITMHHUKH.

4.8. B ciyyae BO3HHKHOBEHHS CIIODHBIX CHUTyalldi MeXIy DAlHeHTOM H IPE/ICTaBHTEIEM
KNWHMKH, MAlHeHT WM ero 3aKOHHBIA [PeICTABHTENIE MOXKET 0OpaTHThCS IO JAHHOMY BOIIPOCY K
IIIABHOMY Bpady H THPEKTOPY.

4.9. TIpeTeH3WH H CIOpHI, BOSHHKIME MexIy IIMHEKOM M TaNMeHTOM W/WTM 3aKOHHBIMH
Npe/ICTABHTEISMA Pa3pelNaroTess MyTeM NEeperoBopoB JHO0 B CyJe0HOM MOPS/KE B COOTBETCTBHH C
3aKoHOIaTeNnscTBOM Poccriickoit Penepariyui.

IIpeTeH3MOHHEN TMOPSANOK J0CYJe0HOro yperyJqHpOBAaHMsS CTOpa sBISETCS O0Os3aTelbHEM.
ITpeTeHsns IpenbaBISeTCA B NMCBMEHHOM BHAe H paccMarpuBaercs Kiwnukod B Teuenwe 30
KaJICHOAPHBIX JHEH ¢ MOMEHTA €€ 0Ty ICHHS.

5. KagecTBO Ipe/iocTaBIsIEMBIX YCIYT

5.1. MemunuHCKas yCIyra CUUTAeTCss OKa3aHHOM Ka4eCTBEHHO IIPH YCIOBHH, YTO MEIHIIMHCKAM
mepcoHanoM OBUIA CTPOTO COOMIO/IEHAa TEXHONOrMA €€ OKa3aHWs B COOTBETCTBHU CO CTaHIapTaMH
MEIHIIHHCKOH TIOMOIIH, ¥ (HMIIH) KIMHAYECKHMHE IPOTOKOIAMHU BeIeHUs OONBHBIX (IIPH HX OTCYTCTBHE — C
OOIIENPHHEATON KIMHHYECKOH IPaKTHKOH).

5.2. OcoXHEHHs, HACTYIIMBIINE TI0CIE OKA3AHHI MEIUIIMHCKOM YCIYTH B ClIydae HeCOOMOIeHHA
(HapyIlIeHHs) MAlMEHTOM PEKOMCHAANH, JAHHBIX BpPauOM-CIENHAIHUCTOM (IPEANHCAHHBIA DEXHM,
BpEeMeHHBIE OTPAHMYEHHS B BEHIOOPE [IPOAYKTOB THTaHHS, HA3HAYCHHbIE PENapaThl, PEKHM U3HICCKOHR
U COTHEUHOH aKTHBHOCTH M T.J.) HE SBISTIOTCA ITOKA3aTeNeM IUIOX0r0 Ka9ecTBa YCIYTH H OCHOBAaHHEM JUIL
npereH3uit Kk Kimnuke.

5.3. Bo3MOKHEIE THCKOM(OPTEI, BRI3BAHHBIE CEIHGUKOM MEIUIMHCKAX METOIMK (TEXHOIOTHI),
ABIAACH HOPMAlbLHON peakiuedl opranusMa Ha (QH3MYECKOE BMEIIATENBCTBO HIH XHMHYECKOE
BO3/ICHCTBHE TPENAPATOR, KOTOPHIE IPOXOJAT B TEYEHHE Pa3yMHOTO CPOKA M O KOTOPBIX TIAI[HEHT ObUI
3apaHee TNPEOYNpPEXACH CLENHATACTOM, He SBJIAIOTCA IIOKA3aTeleM IUIOXOro KadecTBa YCIYyIH H
OCHOBaHHEM I IpeTeH3ni x Kimnuke.

5.4, Heo6x0IMMBEIM YCIIOBHEM T 00€CIIeYeH s KaueCTBa IPEI0CTaBIIIeMbIX METHIIMHCKHIX YCIIyT
SBIISETCS TOYHOE CODIIONEHHE H BEHINOJIHEHHE MAIMEHTOM BCeX IpEeANHCAaHMi M PEKOMEHMIAIMN Bpada,
BHIIONHEHAE IIPEMITHCAHHOIO PEXKHMa, IPH HEOOXOMMMOCTH COONIOAEHHS OIPEIeNIeHHOIO pexHMa
MUTaHUA.
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6. Ilopsmox oIIaThl INIATHBIX YCIYT

6.1. Ilemsl Ha IUIATHBIE YCIAYI'M YCTaHABIMBAIOTCA B COOTBETICTBHH C JEHCTBYIOIIHM
32KOHOJATEIHCTBOM.

6.2. ITanmenT omiaumBaeT jeuyenue B pasmepe 100 % CTOMMOCTH IUIAaHHPYEMEIX B JaHHOE
MIOCEMIEHHE YCIYT, TI0 PaclieHKaM JeicTBYIOMEro Ha MOMEHT omnaTsl [IpefickypaHTa.

6.3. Omrara IATHBIX YCIYT MPOM3BOAWTCS IMyTeM Oe3HATHYHOIO pacHeTa 4epe3 YUpermIeHHS
0aHKOB MUIH IIyTeM BHECEHMs HAIMYHBIX JeHer B Kaccy OpraHusaiuy ¢ Bhladel IarueHTy JOKyMEHTa,
MOATBEPIKAAIOIIETO OILIATY (KaccoBOTO YeKa)

6.4. Tlo TpeboBaHuro JwMIa, ominartuBiiero ycmyrd, Knwmauka BeimaeT «CropaBky o0 omate
MEJUITHHCKUX YCIIYT TS IPENOCTARIEHHS B HATOTOBEIE Opransl PO) ycTaHOBIEHHOH (QOPMEL

7. OTBETCTBEHHOCTE IIPH IPEOOCTABICHUH IUIATHEIX YCIIYT

7.1.B cooTrBeTrcTBHE C 3aKoHOmarenbcTBOM Poccuiickoii @emepanuu Kimauka Hecer
OTBETCTBEHHOCTE II€pel MOTpeOMTeNneM 3a HEHCIIONHEHHE HIIM HEHAJJe)allee HCIIONHEHHE YCIIOBHH
Hactosmero [lomoxeHus w/wimH NOroBopa, HecoOmomeHWe TpeOOBaHMH, MPETBABIAEMBIX K METOAaM
IUACHOCTHKH, NMPO(QHIAKTHKHA W JIEUeHHs, pa3pelieHHBIM Ha TeppuTopuH Poccumiickod ®enepanmu, a
TAK)KE B CITydac IPHYMHCHHS Bpe/ia 3J0POBBI0 U ku3HH [JanuenTa.

7.2. IoTpebuTeny, MONB3YIOMHKECs IIATHBIMH MEIMIIMHCKHMH YCIIyTaMH, BIIPaBe MPENbIBIATH
TpeGOBaHMs O BO3MEIIEHHH YORITKOB, IPHIHHEHHBIX HEHCITOTHEHHEM HITH HEHAIJIEKAIUM HCIIOTHEHHEM
HacToamero [TookeHHs W/WTH JOroBopa 00 OKa3aHUH ITATHBIX MEIUIMHCKHX YCIIYT.

7.3 Kmuauka oco0osxaaeTcs ot 0TBeTcTBeHHOCTH (1.2 1.1 ¢1.401 I'paxknanckoro Koxexca P®) 3a
HEHCIIOJHEHHE WM HeHaIeKallee HCIONHeH!e TUIATHRIX MEAUIMHCKHX YCIIYT, €CJIH IIPH TOH CTENEHH
3a00TIMBOCTH M OCMOTPHTENFHOCTH, Kakas TpeboBaiach 0T MeIHIUHCKOTO IepcoHana, OB IIPHHATEL
BCE MEPHI [UIS HaJTekaIero HCIOMTHEHUs CBOMX 0053aTeIbCTB.

7.4. Kmmawka ocBoOoXIaeTcs OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE WM HEHaJIe)kalee
HCIIOJIHEHME ITUIATHOM MEAMIIMHCKOM YCIIYI'H, €CIIH JIOKa)KeT, YTO HEHCIOJHCHHE H/IM HEHaIeKallee
HCIIOJIHEHHE [IPOH3OIUIO BCIEJCTBHE HEIPEOMONHMONH CHIBI (BOSHHBIE JEHCTBHH, 3SIHIEMHH,
KOMMYHAJIbHbIC aBapHH U T.11.).

8. KoHTpons 3a Ipe/jocTaBlieHueM IUIATHRIX METHIHHCKHX YCIyT

KoHTpois 3a opranu3anueii paboThl 0 OKA3aHHIO IUIATHBIX MEIUIMHCKHX YCIyT W Ka4eCTBOM
peIonHenns KIMHAKOM MIaTHBIX MEIUIMHCKHX YCIYT HACENCHMIO H IOPSIKOM B3MMaHHS ICHEHKHBIX
CPEZICTB C HACENIEHHS OCYINECTBIIIOT IOCYAAPCTBEHHBIC OPraHHM3allMd, Ha KOTOPHIE B COOTBETCTBHH C
3aKOHAMH M MHBIMM IIPAaBOBEIMH aKTaMH (eleparabHOTO H PErHOHAIBLHOTO YPOBHS BO3JIOKEHA IIPOBEPKa
JIEATENEHOCTH MEIULIHCKUX YUPEKIEHUH.
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